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0npaCCMOTpeHHH oOpaueHuii rpaxaaH
B MKJOY derckunii cax Nel8 «Becusinka»
1.OBIIIME TTOJIOXXEHMA.

1. Hacrosimee MoJ0KeHHE O MOPSIAKE paccMOTpeHus obpammeHuii rpaxnan Poccuiickoit
®enepannu (nanee- [lonoxenue) pazpaboTaHo B COOTBETCTBHH ¢ DeiepanbHbIM 3aKOHOM
Poccuiickoii ®eneparuu ot 02.05.2006r. No59-@3 «O nopsinke paccMOTpeHUs 00pameH i
rpaxaan POy,

1.1. [onoxeHHe periaMeHTHPYeT OPSIOK PACCMOTPEHHS OOpalleHui rpakIaH.

1.2.ITopsaoK paccMOTpeHHs oOpalieHuil rpaXkIaH pacipocTpaHseTcs Ha Bee 00palleH s
rpaXk/iaH, 3a MCK/II0YeHHEM oOpallleH i, KOTOPbIE IOJIeKaT PACCMOTPEHHMIO B MOPSJIKE,
YCTaHOBJIEHHOM (peiepalbHBIMH KOHCTHTYIIHOHHBIMH 3aKOHAMH M HHBIMHU (eliepalbHbIMK
3aKOHaMH.

1.3. PaccmoTpenue oOpalieHuid rpaxaaH ocyuecTBaseTcs OeciaTHo.

1.4.I1pu paccmoTpernn oOpalieH s He JONYCKaeTcs pasrilalleHne CBeIeHHH, ColepKallkX B
oOpalieHuH, a TAK)Ke CBEJIeHUH, KacalolMXCsl YaCTHOM JKU3HH IpakIaHHHa, 0e3 ero coriaacus.
He sapnsercs pasriialeHHEM CBeI(eHHfI, COOCpKalllux B 06paI].IeHHH, HaIlpaBJICHHE
MMHCBMEHHOro Oo0palleHus B roCyJapCTBeHHEIH OpraH, Opral MECTHOI'O CaMOYIIPaBICHHS UM

JIOJDKHOCTHOMY JTHITY, B KOMIIETEHITHIO KOTOPBIX BXOHT pelIeHHe ITOCTaBIeHHBIX B 00palieHue
BOIIPOCOB.

2.PACCMOTPEHUE MMUCBbMEHHbBIX OBPAIIEHWI I'PAXIAH.

2.1.I'paxciaHiH B CBeeM IMUCbMEHHOM o0palleHuH B 0043aTeIbHOM IIOPSIKe yKa3biBaeT Jubo
HaUMEHOBaHUE roCyJapCTBEHHOIO OpraHa, B KOTOpble HalpasiseT MHCbMEeHHOe o0palueHue,
6o (haMHIHIO, M3, 0TYeCTB YACTHOM O COOTBETCTBYIOLIErO AO/LKHOCTHOIO JIMIA, THOO
JOJDKHOCTh COOTBETCTBYIOIIETO JIMIA, @  TAKXKe CBOM (haMHIIMIO, UM, OTUECTBO ( IOC/IeaHee -
IIPH HAJIMYKHK), TTIOYTOBBIH ajpec, N0 KOTOPOMY I0JIKHBI ObITh HallpaBICHBI OTBET, YBEIOMIICHHE

0 [Iepeaapecalii Oﬁpall[eHHﬂ, H3J1aracTt CYThb IPCIIOKCHHA, 3asBJICHHA HIIH )KEU'IOGBI, CTaBHT
JHYHYIO IOAIIACE H OaTy.

2.2.IIuceMennoe obpalenHe MoAIekKUT 00s3aTeIbHOM PErHCTPallMy B TEUSHHE TPeX [Hed ¢
MOMEHTa NOCTYIUIEHUsI B MyHHIHUIIATBHOE JOMKOIbHOE 00pa3oBaTeIbHOe YUpekIeHHE B



JKypHasie perucTpalun yCTHBIX W MUCBMEHHBIX oOpammennii rpaxaas MKJIOY Jletckuii cag Ne
18 «Becusinka»

2.3.)KypHan perucTpauMu YCTHBIX H ITHCHMEHHBIX OOpalleHHil IPaKaaH JHCTH HYMEPYIOTCS,
[POLIMBAKOTCA, CKPEIISIOTCS MOANHCHIO 3aBe1yIOIEro | 3aBepstorcs neuarsto JJOV.

2.4.ITuceMenHOe oOpalleHHe, COJepiKallee BOMPOCHI, PeIICHHE KOTOPBIX HE BXOJUT B
komnerenuuio  JIOY, wuanpapnseTea B TeueHue cemu  AHEH €O AHA PErMCTPALMHM B
COOTBETCTBYIOUMH OpPraH WM COOTBETCTBYIOLIEMY JAOJKHOCTHOMY JIHIY, B KOMIETEHLHIO
KOTOPbIX ~BXOJIMT pEIICHUE TMOCTAaBIACHHBIX B OOpalleHHH BOMPOCOB, € YBEAOMJIEHHEM
rpak1aHuHa, HanpaBUBLUErO oOpalleHHe, O nepeapecaluH OOpallleHHs, 3a HCKIIOYEHHEM
CilyHast, ecjii TCKCT NHChMEHHOIO 00pallleHns He NOJUIaeTCsl MPOUYTEHHIO, OTBET Ha obpaleHue
HE ZIa€TCAd W OHO HE MOMJIENKHT HANPABICHHIO HA PACCMOTPEHHE B IOCYAApCTBEHHBINH Opra,
Opran  MECTHOrO CaMOYNpPAaBJICHHS MM JAOJKHOCTHOMY JIMIY B COOTBETCTBHM C WX
KOMIETEHIHEH, O 4eM CoOoOLIAeTCs rpakIaHuHy, HanpasuBLieMy oOpallieHHe, eClH ero
(hamMuIIMs K IOYTOBBIH aApeC MOAAAIOTCS TPOUTEHHIO.

2. 5.B cnyuae, eciiu pelieHHe MOCTABISHHBIX B MMChMEHHOM 00pallleHHH BOMPOCOB OTHOCHTCS K
KOMICTCHUHH HECKOJILKHX JIOJKHOCTHBIX JIML, KOMMs 0OpalleHusi B TEYEHUE CeMH JHEeH CO IHS
PETHCTPALIMK HANIPAB/IACTCS COOTBETCTBYIOLIHUM J0JKHOCTHBIM JIHLIAM.

2. 6. 3asenyrowwit JIOY npu HanpapneHHn MHCBMEHHOTO oOpallleHusi Ha PACCMOTPEHHE HHOMY
AOZKHOCTHOMY JIMIly MOYKET B CIyyae HeOOXOAMMOCTH 3apaliuBaTh y APYroro J0JKHOCTHONO
JHUA IOKYMEHTBI M MaTEPHATIBI O PE3yIbTATaX PACCMOTPEHHMSI THCbMEHHOTO OOpaIICHHS.

2.7 3anpewaercst HaNmpaBATh kanody Ha pacCcMOTpeHHe IOKHOCTHOMY JIMILY, PelleHHE HIIH
Aercteue (OezneiicTBue) KoToporo obkanyercs. B atom clyvae sKamoba BO3BpaliaeTcs
TPAMIAHHHY C pa3biACHEHHEM €0 npaBa 00KaloBaTh COOTBETCTBYIONIEE PELICHIE WK AeiCTBHE
(OesnedicTBHE) B yCTAHOBIICHHOM MOPSIKE B CYL.

2.8 8.00pamwmenne, nocrynusiuee B JIOV. nomiexur 0043aTENIbLHOMY PACCMOTPEHHUIO.

2.9 . B cnyuae nHeobxoammoctu, 3aBemyiowmii JIOY Moxker MPHBJIECYL K PACCMOTPEHHIO
oOpallleHHs CTaplIero BOCIHTATEI 110 JTMYHOMY 00pALIeHHIO.,

2.10. 3aBenyroumwmii JIOY:

1) obecneunsaer 0GBEKTHBHOE, BCeCTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHHe obpalleHus,
B Cllyyae HCOOXOAUMOCTH — C Y4aCTHEM IPakIaHHHA, HanpasuBLIEro odpalieHue;

2)  3anpawuBaeT HeOOXOMUMbIE /Is PaccMOTpeH st 00pALUEHHs JTOKYMEHTBI U MaTepHalbl B

ApYTHX ciy0ax, 3a MCK/IIOUYEHHEM CY0B, OPraHOB J03HAHMS M OpPraHoB MpeJBAPUTENLHOIO
CJIEACTBHA,

3) IIPHHHMAECT MEPHI, HAIlpaBJIEHHBIE HA BOCCTAHOBJIEHHE WJIH 3alIHTY HapyUICHHBIX fnpas,
cB0ODO/ M 3aKOHHBIX HHTEPECOB rpaKJ1aHuHa;

4) JaeT nMChbMEHHbI OTBET 110 CYLIECTBY MOCTABICHHbBIX B 00pallleHHH BONIPOCOB;



5) YBEZIOMIISCT IpaXkIaHWHA O HaNpaBjIeHMW ero o0palleHHus Ha paccMOTpeHUe B APYroi
roCyAapCTBEHHbIH Oprai, OpraH MeCTHOrO caMoynpaB/ieH s MK HHOMY JIOJDKHOCTHOMY JIHIY B
COOTBETCTBHH C HX KOMIETEHLHEH; KOTOpbli B TeueHne 15 aHell o0s3aH NperoCTaBUTH
JOKYMEHTbl W Marepualibl, HEOOXOAUMBIC 1718 PacCMOTPEeHHs OOpalleHMs. 3a HCKIIOYEHHEM
JAOKYMCHTOB 14 MaTepualloB, B KOTOPbIX coJiepxKarcs CBCIACHMUS, COCTaBJ/IAIOLLYIO
roCy1apCTBEHHYIO HIIH HHYIO OXpaHAeMy0 (erepanbHbIM 3aKOHOM TaiHy.

2. 11.01BeT Ha oOpatuenue noanuceiBaetcs 3aseayoumm JJOVY.

2.12 12.0t1Ber Ha obpatuenue, nocrynupuiee B JIOV no undopMalmoHHbIM cHcTEMaM 0OLIErO
M0JIb30BaHKsI, HANPAB/IACTCS 110 NOYTOBOMY a/Ipecy, yKa3aHHOMY B OOpallCHHUH.

2.13. B ciayuae, ecim B nNMCbMEHHOM OOpallleHHM He yKasaHbl (amuius TrpakIaHHHA,
HanpaBuBILIEro oOpalleHUe, U NOYTOBBIA aapec, N0 KOTOPOMY J0/DKEH ObITh Halpap/ieH OTBET,
OTBeT Ha oOpauleHHe He naercsa. Ecnu B ykazaHHOM OOpallleHWHM COJEpKATCS CBEJEHHS O
MOArOTaBAMBAEMOM, COBEPIIAEMOM HJIM COBEPLUIEHHOM MPOTHUBONPABHOM JIESIHHHM, d TAKKe O
JIMUe, €ro MOArOTaBIHBAIOLIEM, COBEPIIAIOLIEM MM COBEpLUMBIUEM, OOpalleHHe MOMIEKHUT
HAIIPaB/ICHUIO B FOCY/1aPCTBEHHBIA OPraH B COOTBETCTBHH C €T0 KOMITETEHIHE.

2.14.JI0Y npu nosjyyeHHH MUCbMEHHOrO OOpalleHHsl, B KOTOPOM COJEPIKATCH HELEH3YPHbIE
100 OCKOpOHTENbHbIE BBIPOKCHMS, YIPO3bl JKH3HH, 310pOBbIO M uMymecTsy JOV,
3aBeayoweMy JIOY, a Takke dneHaM ero ceMbH, BIIpaBe OCTaBHThL 0OpalleHue 6e3 oTBeTa 1o
CYUIECTBY IOCTABJCHHBIX B HEM BOINPOCOB M COOOUIMTH TPakIaHHHY, HAlpaBHBILEMY
oOpauieHHte. 0 HeIOMYCTHMOCTH 3710yNOTpeBIeH s TTPaBOM.

2. 15.B ciyuae, eciin B IUCBMEHHOM 00paLICHHH IPAK/IAHHHA COAEPIKUTCS BOMPOC, HA KOTOPBIH
€My MHOIOKPaTHO JaBaJMChb IMHCbMEHHBIE OTBEThI [0 CYILIECTBY B CBS3M C paHee
Hanpap/sSeMbIMH O0OPAILEHUAMH, H TIPH 3TOM B 0OpALEHHH He MPHBOJATCS HOBBIC JOBOIBI HIIH
obcrostensersa, 3apenytoumii JIOY Bropase npuHATH pellieHHE O GE30CHOBATENBHOCTH
O4EpPEHOro OOpalIeHHs 1 MPEKPALEHUH MEPENUCKH ¢ IPAKIAHUHOM 110 JaHHOMY Bompocy. O
JIAHHOM DEIICHHH YBEOMJISICTCS IPasKJIaHHH, HAMIPaBUBLIKMH oOpalieHue.

2. 16.ITncbmennoe obpamenne, nocrynusiee B JIOY, pacemarpiaetces B Teuenne 30 auedi co
AHsl PErUCTPaLHK THCbMEHHOTO o0palleHus.

3. JIMYHBIN [TPUEM 'PAXKIIAH.

3. 1.JInunpiit npuem rpaknan B JIOY npoBoauTes 3aBeayIONHM, a B €10 OTCYTCTBHE — JIUIIOM,
UCMIOJTHSAIOIMM 00S3aHHOCTH 3aBe/YIOLIEr0.

3.2.Ilpuém rpaxaan B JIOY ocyuectpasercs B kaGuHere 3aBE/IYIOIIEr0 €KEHE/IeNbHO B JIHH
npuema rpak/ian:

- BTOpHUK — ¢ 14.004 10 16.004.,

- yeTBepr — ¢ 09.004 no 13.00y.

3. 3.1lpx TMYHOM TpHEME IPaKJIaHUH IIPEIbIBISET JAOKYMEHT, YI0CTOBEPSIOUIHH €ro JHYHOCTD.



3.4.YerHoe oOpamieHne rpakaaH TMOMICKHT oOs3aTenbHONH peructpaunu B JKypHane
perucTpaluy YCTHBIX M MHCbMEHHBIX oOpamenuit rpaxaan MKJIOY Jlerckuit cax No 18
«Bechsanka»

3.5.TlucbmenHoe oOpallleHHe, MPUHATOE B XO/e JIMYHOTO MpHeMa, MOAJEIKUT PEerucTpaluud M
pacCMOTPEHHIO B MOPs/AKE, YCTAHOBJICHHOM HacToswnM [losioxkennem.

3.6.B cnyuae, ecnmu B ofpalleHHH COAEPKATCA BOMPOCHI, PEIIEHHE KOTOPBIX HE BXOAMT B
koMnereHuuto JIOY, rpakIaHuHy JaeTcs pasbiCHEHHE, KyJa H B KAKOM MOPAIKE €My CIAeayeT
00paTuThCs.

3.7.B xone 1M4HOro npuemMa rpakIaHuHy MOXKET ObITh OTKA3aHO B JaJbHEHIIEM PacCMOTPEHHH
obpallieHusi, eciid emy paHee ObLT JaH OTBET 10 CYIIECTBY MOCTABJICHHBIX B OOpalleHHH
BOIIPOCOB.

4. 3AKJIFOUYUTEJIBHBIE TTOJIOXEHM .

4.1 KoHTpOJIb CPOKOB HMCHOJHEHHs OOpAalleHHI TpakIaH OCYIIECTBISET I0JIKHOCTHOE
JIMLIO 1O pacropskeHuo 3apeaytomeii JJOV.

4.2.0TBETCTBEHHOCTH 3a OPraHHU3ALMIO PACCMOTPEHHs 0OpaleH it MPaKIaH U COOTIOICHHE
YCTAHOBJIEHHBIX CPOKOB BO3J1araercs Ha 3apeayomyio JJOVY,

4.3.lena ¢ oOpalleHHSIMH IPpaX</1aH XPaHATCs B TEYCHHE S JIET, a M0 HCTEUCHHH YKa3aHHbIX
CPOKOB BBLACJIAIOTCS K YHHUTOKEHHUIO B YCTAHOBICHHOM MOPSIJIKE.



